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Do we have your latest details? Have you informed school you have moved house? Do you have a 

new contact number? Do we hold the latest information about your child’s medical needs?  

LOGIN TO YOUR MCAS ACCOUNT AND UPDATE 

 



 

 FOR EVERYONE, EVERYWHERE 
If you are worried someone is at risk: 

Call 01202 123334 during office hours (Monday to Thursday: 8:30 AM - 5:15 PM, Friday: 8:30 AM - 4:45 PM) 

Email childrensfirstresponse@bcpcouncil.gov.uk. 

Out of hours: 01202 738256 | childrensoohs@bcpcouncil.gov.uk 

 

Is my child ready to be home or out alone? | NSPCC 

You can access the Online Safety Hub FOR FREE 
for lots of expert advice and guidance to help 
you manage your child's safety online.  
https://hamwic.onlinesafetyhub.uk/  
 

Understanding Child Self-Harm & Keep Them Safe | NSPCC 

https://www.nspcc.org.uk/advice-for-families/home-alone/home-alone-quiz/?_ga=1.93651739.740386347.1433258561
https://hamwic.onlinesafetyhub.uk/
https://www.nspcc.org.uk/advice-for-families/self-harm/

